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USAID Agribusiness Project
57 Internacionalnih Brigada
11000 Belgrade
\ Serbia
\'! . FROM THE AMERICAN PEOPLE

October 22, 2009

To Whom It May Concern:

Using a public and transparent bidding process, the USAID Agribusiness
Project hired “MCB Management Center” to conduct a series of training
workshops in the area of “Finance for non-finance managers”.

More than 45 people from 23 different companies were trained in July and
August 2009. The workshops were extremely successful based on the
independent client satisfaction survey and the USAID Agribusiness Project’s
assessment with the average rating of 4.8 (out of 5 as the maximum score).

The companies that attended the training workshops have realized the value
of investing in their staff capacity development, so 25% of the attending
companies requested additional training services.

Therefore, the USAID Agribusiness Project would like to recommend “MCB
Management Center” as an excellent service provider in the area of
professional skills improvement and human resources development.
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